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How a Live Media and Entertainment Organization

Strengthened Network Observability for Live Event Operations

Aleading live media and entertainment organization partnered with Selector to modernize observability across venues, media
operations, and network infrastructure. By unifying telemetry, improving multicast visibility, and enabling Al-assisted troubleshooting,
the organization accelerated operational response and established a foundation for future automation initiatives.

At aCGlance

Live Media and Entertainment
Organization

Media, Entertainment & Live Events

Cloud

PRIMARY OBJECTIVES

Improve root-cause analysis across
complex network environments

Enhance observability for streaming and
media operations

Modernize multicast monitoring
Simplify access to operational data
Support Al-driven operations initiatives

Improve operational reporting and
readiness

KEY CAPABILITIES

Selector Copilot

Al-Assisted Root Cause Analysis
GNMI Telemetry Collection
Multicast Observability

Data Normalization & Correlation

Selector MCP Integration

BUSINESS IMPACT

Faster troubleshooting during live events

Improved visibility across critical
infrastructure

Enhanced multicast monitoring
capabilities

Stronger foundation for automation and
Alinitiatives

® The Challenge

Managing Infrastructure Visibility Across Live Event Operations

The organization operates a distributed environment spanning venues, media
distribution systems, streaming platforms, and core network infrastructure.
Maintaining reliable digital experiences required visibility across multiple
operational domains, vendors, and technologies.

As telemetry volumes increased, troubleshooting often required teams to
manually correlate information across multiple tools before identifying probable
root cause. The organization also needed stronger visibility into multicast traffic
and service dependencies supporting media delivery workflows.

At the same time, leadership was investing in broader automation and Al initiatives,
creating a need for a modern observability platform capable of supporting future
operational innovation.

® The Solution

Establishing a Unified Observability and Operational Intelligence
Platform

Selector was deployed as a centralized observability platform that unified
telemetry from network, media, streaming, and venue systems into a common
operational workfiow.

The platform introduced Al-assisted correlation, root-cause analysis, and natural
language access through Selector Copilot, enabling teams to investigate issues
more efficiently and access operational insights without relying on specialized
platform expertise.

Selector also expanded telemetry collection through GNMI and multicast
observability capabilities, providing deeper visibility into network behavior, service
health, and infrastructure dependencies across the organization.

What Selector Enabled

Natural Language Operations Al-Assisted Investigation

Allowed teams to query
operational data using plain-
English requests.

Accelerated root-cause analysis
across complex infrastructure
environments.

Multicast Visibility Automation Readiness

Delivered modern telemetry and
monitoring for critical media
distribution services.

Established a framework for future
Al-driven workfiows and
operational automation.



® The Impact

Faster Response and Greater Operational Visibility

Following deployment, operations teams gained broader visibility across network infrastructure, streaming environments, media systems,
and venue operations. Enhanced dashboards and telemetry sources provided richer context during both routine operations and high-
profile live events.

The introduction of modern multicast monitoring addressed a key visibility gap while improving operational awareness across critical
service delivery infrastructure. Teams could investigate issues more quickly, make more informed decisions, and reduce the effort
required to correlate information across multiple systems.

The deployment also established a scalable foundation for future Al-assisted operations, automation initiatives, and continued
observability expansion.

Results Snapshot

Infrastructure Visibility Operational Efficiency

Expanded monitoring across venues, media operations, and Faster investigation and troubleshooting workflows.

network environments.

Multicast Monitoring Event Operations Reporting

Modern telemetry-driven visibility into critical media Enhanced operational dashboards and reporting

distribution services. capabilities.

Al Readiness Platform Scalability

Foundation established for future agentic Aland Architecture capable of supporting continued observability

automation initiatives. growth.
® Why This Mattered ® Looking Ahead
By unifying telemetry, operational context, and Al-assisted With centralized visibility, modern telemetry collection, and Al-
analysis into a single platform, the organization improved how assisted operational workflows in place, the organization is well
teams investigate and understand infrastructure issues during positioned to expand observability coverage, deepen automation
critical live events. capabilities, and support more proactive operational practices

. . . over time.

The deployment addressed immediate operational challenges
while creating a long-term foundation for automation, operational As digital services and media operations continue to evolve, this
intelligence, and future observability initiatives. foundation will help teams maintain reliability while accelerating

innovation across infrastructure and operations.

Ready to Modernize Operational Visibility? Book aDemo

See how Selector helps organizations unify observability, accelerate root-cause analysis,
and build a foundation for Al-powered operations. Explore Selector
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