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Customer Story

How a Leading Healthcare Enterprise Expanded from Network Visibility 
to Config Compliance, Tool Consolidation, and Smarter Operations

A leading healthcare enterprise partnered with Selector to unify network telemetry across a distributed environment, helping operations 
teams correlate degradation, validate configuration changes, reduce tool sprawl, and build a stronger foundation for proactive operations 
and future incident automation.

• Business Impact: 

• Better visibility into network degradation 
and service-impacting conditions

• Stronger troubleshooting context across 
metrics, logs, flow, path, and config 
activity

• Reduced monitoring silos and a stronger 
case for tool consolidation

• Scalable foundation for proactive 
operations, richer reporting, and tighter 
incident workflows

Primary Objectives: 

• Improve visibility across WAN and 
network operations

• Correlate issues across multiple 
telemetry sources

• Reduce alert noise and improve signal 
quality

• Accelerate investigation of service-
impacting conditions

• Validate whether network configuration 
changes were authorized through 
approved ServiceNow requests

• Expand toward tighter ticketing 
workflows, broader integrations, and tool 
consolidation over time

At a Glance 

Customer: Leading healthcare enterprise

Industry: Healthcare

Deployment: Hybrid observability deployment with 
centralized analytics and distributed remote collection

• Key Capabilities: 

• SNMP polling, syslog analytics, and syslog 
forwarding

• Synthetic monitoring integration with 
ThousandEyes

• NetFlow ingestion and analysis

• Controller and API-based telemetry 
ingestion

• Wireless visibility across Cisco DNAC and 
Meraki

• Config change compliance workflows with 
ServiceNow enrichment and SSH-based 
config diffing

• Cross-domain event correlation and 
topology-aware investigation

• ITSM and operational workflow alignment

The Challenge
When telemetry was available, but operational context was still missing

The customer was operating a complex distributed network environment where WAN performance, wireless 
health, device behavior, path conditions, event activity, and flow data all influenced service quality. While 
telemetry existed across the environment, it was spread across separate monitoring and operational 
systems, making it difficult for teams to determine which signals belonged together and which issues 
mattered most during active degradation.

That challenge extended beyond traditional monitoring. The customer also needed a way to understand 
whether network configuration changes were authorized, what had changed, when the change occurred, 
and whether that activity might be contributing to an outage or broader operational issue. Without that 
context, engineers still had to assemble the story manually across syslog, change records, and device-level 
investigation.

At enterprise scale, that model became harder to sustain. The customer needed a more unified way to 
correlate path degradation, event behavior, wireless conditions, configuration activity, and broader 
infrastructure signals so teams could move from raw telemetry volume to operationally useful insight.

The Solution
A unified layer for path, device, event, flow, and config intelligence

Selector was deployed as a hybrid observability platform with centralized analytics and distributed remote 
collection. This gave the customer a flexible way to collect telemetry close to the source while providing 
central operations teams with a unified environment for investigation, analysis, and reporting.

The platform ingested multiple telemetry types, including SNMP polling, syslog, NetFlow, synthetic 
monitoring, controller and API-based signals, and broader operational context. Integrations such as 
ThousandEyes added path-level visibility, while Cisco DNAC and Meraki strengthened wireless-related 
context, helping teams investigate network conditions in a more connected way.

One of the most important workflows developed in this environment was config change compliance. 
Selector detected configuration change events via syslog, enriched those events with change request data 
from ServiceNow, used SSH to retrieve current configs, compared them to prior known versions, and 
helped determine whether the change was compliant or non-compliant based on approved change 
windows. That gave teams a faster way to answer who changed what, when it changed, and whether it was 
authorized.

Selector also supported operational expansion beyond core telemetry ingestion. The deployment created a 
path for syslog forwarding to downstream internal tools, supported useful NetFlow insights such as top 
protocols, top destination ports, and top talkers, and strengthened the case for replacing or reducing 
reliance on incumbent tools across multiple workflows.

Cross-domain telemetry in one workflow

Selector brought together metrics, logs, synthetic 
tests, NetFlow, controller-driven signals, and 
wireless telemetry into a unified operational view.

Config change compliance with ServiceNow 
enrichment

Selector correlated syslog-detected change 
events with ServiceNow records and SSH-based 
config diffing to determine whether changes were 
authorized and operationally relevant.

Path visibility with infrastructure context

Integrations such as ThousandEyes helped teams 
evaluate network path health alongside device, 
event, and service-impacting telemetry.

Syslog forwarding beyond core telemetry use

Selector supported a broader syslog-forwarding 
model that could route data to downstream 
customer tools for analysis and forensics while 
reducing reliance on legacy forwarding 
infrastructure.

What Selector Enabled



The Impact
Making network conditions easier to interpret, validate, and act on

The deployment gave the customer a stronger observability foundation across a complex network environment. By bringing together telemetry from multiple 
operational sources and improving how those signals were correlated, Selector helped teams investigate brownouts, path instability, config-related events, and 
service-impacting conditions with better context and clearer prioritization.

This improved the day-to-day troubleshooting model. Instead of relying on separate tools to piece together device health, synthetic results, flow behavior, event 
activity, change records, and broader infrastructure conditions, operations teams could work from a more unified operational layer. That made it easier to 
understand where issues were developing, how they were related, and which signals were most relevant to investigation.

Just as importantly, the platform created room for broader operational maturity over time. With distributed collection, centralized analytics, cross-domain 
workflows, and new compliance and ticketing use cases taking shape, the customer established a stronger base for proactive monitoring, richer reporting, and 
tighter workflow integration across the environment.

Hybrid observability deployment Centralized analytics combined with distributed remote collection for flexible 
enterprise visibility.

Config compliance built into network operations
Selector helped validate configuration changes against approved ServiceNow 
requests and flag non-compliant activity as a possible root-cause factor.

Tool consolidation across legacy workflows

Foundation for broader automation

The deployment supported replacement or reduction of incumbent tools 
across NetFlow analysis, event correlation, and syslog-forwarding use cases.

The platform established a scalable base for tighter incident workflows, 
ticket-noise reduction, and more proactive operational response over time.

Multi-source telemetry in one platform SNMP, syslog, NetFlow, synthetic monitoring, controller signals, and 
operational context were unified in one workflow.

Improved visibility across path, wireless, and device 
conditions

Teams could correlate infrastructure telemetry with ThousandEyes, Cisco 
DNAC, and Meraki data in a more connected operational view.

Results Snapshot

Why This Mattered
Selector did more than increase telemetry coverage. It helped make different 
signal types operationally meaningful together across path quality, device 
state, wireless conditions, flow behavior, event activity, and change context. In 
a large enterprise environment, that meant teams could spend less time 
stitching together isolated signals and more time investigating likely causes 
with better operational clarity.

That is what made this deployment valuable. By combining distributed 
collection with centralized analysis and expanding into adjacent workflows 
such as config compliance, syslog forwarding, NetFlow insight, and ticketing 
alignment, the customer gained a stronger platform for investigation today and 
a more durable foundation for future operational maturity.

Looking Ahead
With a stronger operational layer in place, the customer is positioned to expand 
into broader monitoring and response workflows over time. The roadmap 
discussed around the account included continued ServiceNow workflow 
development, broader data-source expansion, Rosetta compatibility, correlation 
exports into Splunk, Microsoft Teams integration, Itential-related workflow 
possibilities, and visualization of selected outputs in Grafana.

As observability requirements evolve, Selector provides a path toward more 
proactive operations by connecting telemetry, context, and workflows in a way 
that remains usable at enterprise scale while also supporting future consolidation 
of legacy tooling.

The Selector Impact
Selector helped this customer move toward a more connected, context-aware, and operationally scalable approach to network observability, while also expanding 
into config compliance, workflow alignment, and broader tool-consolidation opportunities.
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Book a Demo

Turn network telemetry into operational clarity

See how Selector helps enterprises connect telemetry, validate changes, improve signal quality, and accelerate root-cause analysis across complex 
network environments.


