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Customer Story

How a Large Healthcare Enterprise Unified Infrastructure and 
End-User Operations

A large healthcare enterprise partnered with Selector to unify infrastructure, application, authentication, and end-user 
telemetry across clinical and enterprise environments, helping operations teams accelerate root cause analysis, 
improve operational visibility, and establish a scalable foundation for AI-assisted operations.

Business Impact: 

• Faster operational triage and incident 
investigation

• Reduced cross-team troubleshooting 
overhead

• Improved executive operational 
visibility

• Consolidated operational intelligence 
across existing tools

Primary Objectives: 

• Unify operational telemetry across 
infrastructure and applications

• Improve visibility into healthcare 
facility and enterprise operations

• Reduce manual troubleshooting 
and operational escalation 
workflows

• Correlate infrastructure conditions 
with user experience impact

• Modernize legacy monitoring and 
infrastructure intelligence 
workflows

• Enable AI-assisted operational 
analysis

At a Glance 

Customer: Large Healthcare Enterprise

Industry: Healthcare

Deployment: Hybrid Enterprise Deployment

Key Capabilities: 

• Full-stack observability

• Event correlation and RCA

• End-user experience monitoring

• Natural language operational queries

• Infrastructure topology mapping

• Inventory enrichment and discovery

The Challenge
Operational Silos Were Slowing Incident Response Across Distributed Environments

The organization operated a highly distributed environment spanning healthcare facilities, enterprise office 
locations, cloud infrastructure, collaboration platforms, authentication systems, and mission-critical clinical 
applications. Supporting these operations required coordination across multiple infrastructure, networking, 
application, and support teams responsible for maintaining reliable digital experiences for both healthcare 
providers and enterprise employees.

Operational telemetry existed across disconnected monitoring systems with limited contextual correlation 
between infrastructure conditions, application health, authentication workflows, and end-user experience 
data. When incidents occurred, teams often had to manually assemble metrics, logs, events, and user 
reports across separate tools to determine whether issues originated in the network, wireless infrastructure, 
authentication services, collaboration systems, or application delivery environments.

At the same time, the organization was modernizing portions of its infrastructure monitoring strategy. 
Existing monitoring and inventory workflows lacked the topology awareness, automation, and infrastructure 
intelligence needed to support large-scale distributed operations and future operational growth.

The Solution
Creating a Unified Operational Intelligence Layer Across Clinical and Enterprise Operations

Selector was deployed as a centralized operational intelligence platform spanning healthcare facilities, 
enterprise office environments, hybrid cloud infrastructure, authentication systems, collaboration services, 
and application delivery platforms. The implementation integrated telemetry from network infrastructure, 
wireless environments, synthetic monitoring systems, authentication platforms, collaboration tools, virtual 
desktop infrastructure, and inventory systems through APIs, Kafka pipelines, syslog ingestion, SNMP 
telemetry, and metrics platforms.

For healthcare facility operations, Selector correlated telemetry related to EMR access workflows, VDI 
environments, authentication services, network infrastructure, and synthetic application monitoring into 
unified operational dashboards and drilldowns. Teams could move from executive-level health summaries 
into site-level investigations showing correlated infrastructure KPIs, topology relationships, and user-
impacting anomalies.

For enterprise end-user operations, Selector unified telemetry across VPN infrastructure, collaboration 
platforms, authentication systems, workstation mapping systems, wireless environments, and network 
infrastructure to create user-centric operational visibility. The implementation also supported broader 
infrastructure modernization initiatives through automated discovery, topology-aware operational views, 
and infrastructure relationship mapping.

Unified Operational Visibility

Connected infrastructure, application, 
authentication, and user experience telemetry into 
a shared operational context.

End-User Experience Monitoring

Provided visibility into VPN access, collaboration 
quality, wireless performance, and user-impacting 
infrastructure conditions.

AI-Assisted Root Cause Analysis

Correlated operational events across domains to 
accelerate incident investigation and reduce 
manual troubleshooting.

Infrastructure Intelligence

Enabled automated discovery, topology mapping, 
and inventory enrichment across distributed 
operational environments.

What Selector Enabled



The Impact
Creating Faster and More Connected Operational Workflows

Following deployment, operations teams gained centralized visibility into regional health conditions, infrastructure anomalies, authentication events, collaboration 
quality metrics, and user-impacting issues through shared dashboards and correlated operational drilldowns. Teams could investigate incidents with significantly 
more context than previous workflows allowed, improving coordination across infrastructure, application, and support teams.

Selectorʼs event correlation and root cause analysis capabilities reduced the operational overhead associated with troubleshooting incidents across multiple 
systems. By connecting telemetry across infrastructure, applications, authentication services, and collaboration environments, teams could isolate probable root 
causes more quickly and better understand how operational issues propagated across the environment.

The implementation also established a scalable operational foundation for AI-assisted analysis, topology-aware operational workflows, infrastructure intelligence, 
and future modernization initiatives spanning both healthcare delivery and enterprise office operations.

Infrastructure Visibility Unified telemetry across tens of thousands of infrastructure devices

Correlation Coverage Connected network, application, authentication, collaboration, and user 
experience telemetry

Infrastructure Modernization

Operational Efficiency

Supported automated discovery, topology mapping, and inventory enrichment 
workflows

Reduced manual troubleshooting and cross-team escalation overhead

Operational Scale Supported distributed healthcare and enterprise environments across large 
regional operations

Operational Intelligence Enabled near real-time event correlation and AI-assisted RCA workflows

Results Snapshot

Why This Mattered
Selector provided the organization with a way to modernize operational 
workflows without requiring large-scale infrastructure replacement initiatives. 
Its vendor-agnostic ingestion model allowed existing telemetry pipelines, 
collaboration systems, monitoring platforms, and operational tooling to remain 
in place while introducing a shared operational intelligence layer across 
infrastructure, applications, and user experience domains.

This approach improved operational visibility while minimizing implementation 
risk. The deployment architecture also aligned with the organizationʼs 
scalability and resiliency requirements, supporting distributed telemetry 
ingestion, hybrid cloud operations, and large-scale monitoring across 
geographically distributed environments.

Looking Ahead
The operational foundation established through Selector positions the 
organization to continue expanding observability, automation, and AI-assisted 
operational workflows across both healthcare delivery and enterprise office 
environments. Future initiatives include broader telemetry coverage, enhanced 
predictive analytics, expanded infrastructure intelligence, and deeper operational 
automation capabilities.

As operational complexity continues to grow, the organization is positioned to 
move toward more proactive and intelligent operational models capable of 
improving visibility, accelerating response workflows, and supporting long-term 
operational modernization initiatives.

The Selector Impact
Selector helped this healthcare enterprise move toward a more connected, scalable, and intelligent approach to operational visibility, creating a stronger 
foundation for faster incident response, improved operational collaboration, and future AI-assisted operations.

www.selector.ai | sales@selector.ai

Book a Demo

Modernize Healthcare Operations with Unified Intelligence
See how Selector helps healthcare organizations unify operational telemetry, accelerate root cause analysis, and improve visibility 

across complex distributed environments.


