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Customer Story

How a Global Hospitality Enterprise Unified Infrastructure Operations
Across 7,000+ Properties with Selector

A global hospitality organization partnered with Selector to modernize infrastructure operations across property networks,
datacenter environments, SD-WAN, and cloud-connected systems — helping operations teams improve visibility, accelerate
troubleshooting, reduce manual effort, and establish a scalable foundation for Al-assisted operations.

AtaGlance

( Customer: Global hospitality enterprise

‘: Industry: Hospitality

Deployment: Hybrid enterprise deployment A
‘ across property, WAN network, datacenter,
and cloud-connected environments

Primary Objectives:

. Unify visibility across global properties

. Reduce MTTD and MTTR across network
operations

. Consolidate telemetry from disparate
infrastructure and operational tools

. Modernize legacy monitoring and reporting
workflows

. Improve inventory governance and

operational reporting

. Enable Al-assisted operations and natural
language interaction

Key Capabilities:
. Event correlation and Al-driven root cause
analysis

. Natural language ChatOps

. Topology mapping and infrastructure
relationships

. NetFlow-driven traffic insights

. WAN and SD-WAN monitoring

. Environmental telemetry monitoring

. Inventory discovery and enrichment

. Maintenance-aware SLA and availability
reporting

. DNS, WiFi, firewall, load balancer, ISP, and
NAC monitoring

. Application reachability insights via
PingMesh and ThousandEyes integration

. Demand and capacity forecasting

Business Impact:

. Faster incident investigation and operational
triage

. Improved visibility across global property
operations

. Reduced alert fatigue and troubleshooting
overhead

. More accurate operational reporting and SLA
visibility

. Stronger inventory governance and

operational consistency

. Scalable foundation for proactive
infrastructure operations

The Challenge

Operational complexity was growing faster than existing workflows

The organization operated one of the largest distributed hospitality infrastructure environments in the
world, spanning thousands of hotel properties, enterprise locations, datacenter environments, WAN
services, and cloud-connected operational systems. As the environment expanded, telemetry, inventory
records, alerts, environmental health metrics, and reporting workflows became fragmented across separate

monitoring platforms and operational silos.

When issues occurred, teams often had to pivot across dashboards and manually correlate information
from property systems, SD-WAN infrastructure, routing environments, ISP connectivity, and device
telemetry before they could isolate probable cause or understand service impact. Existing monitoring
models lacked the automation, topology awareness, and contextual intelligence needed to support

distributed operations at this scale.

The organization needed a centralized operational model capable of combining telemetry, inventory
context, reporting, and Al-assisted analysis into a more cohesive workflow — without requiring a large-

scale rip-and-replace initiative.

The Solution

Creating a unified operational intelligence layer

Selector was deployed as a centralized operational intelligence platform spanning property networks,
datacenter environments, SD-WAN infrastructure, environmental telemetry systems, and enterprise
operational tooling. The deployment integrated telemetry from SNMP polling, NetFlow, PingMesh, SD-WAN
platforms, DNS infrastructure, syslog pipelines, routing telemetry, collaboration workflows, and inventory

systems into a shared operational layer.

The implementation provided unified dashboards and topology-aware workflows that enabled teams to
move from regional visibility into property-level drilldowns showing device health, routing conditions, WAN
performance, environmental telemetry, and operational anomalies within shared operational context.
Selector also introduced Al-assisted workflows for anomaly detection, alert trend analysis, event
correlation, and natural language operations through Slack-based ChatOps.

Beyond live visibility, Selector modernized reporting and governance through automated discovery,
metadata normalization, maintenance-aware reporting, topology mapping, and infrastructure enrichment —
improving reporting accuracy while reducing manual overhead.

What Selector Enabled

Al-Assisted Correlation

Correlated alerts, telemetry, and infrastructure
conditions into higher-fidelity operational incidents.

Natural Language Operations

Enabled conversational operational queries and
ChatOps workflows through Slack integrations.

Topology-Aware Visibility

Provided infrastructure mapping and relationship
visibility across property and cloud-connected
environments.

Environmental Telemetry Monitoring

Integrated temperature, fan, power, CPU, and memory
health monitoring across multi-vendor infrastructure.

Maintenance-Aware Reporting

Improved SLA and availability reporting accuracy by
accounting for scheduled maintenance windows.

Inventory Enrichment and Governance

Normalized metadata and improved operational
inventory consistency across thousands of devices.




The Impact

Faster investigation and more proactive operations

The deployment gave the organization a more unified operational model across property infrastructure, datacenter operations, WAN environments, and enterprise
operational systems. Teams could investigate incidents faster because telemetry, inventory context, topology relationships, and operational analytics were

centralized into shared workflows.

Operational reporting improved significantly through maintenance-aware reporting, inventory normalization, dynamic dashboards, and enhanced drilldowns.
Teams gained stronger operational consistency while reducing repetitive manual effort associated with reporting, inventory correction, and cross-tool

investigation.

Just as importantly, the work established a foundation for more proactive operations. Al-assisted anomaly detection, hazard analysis, environmental telemetry
monitoring, routing analytics, and natural language interaction positioned the organization to continue modernizing infrastructure operations as scale and

complexity grow.

Results Snapshot

Properties Covered

7,000+ global locations

Devices Monitored

24,000+ infrastructure devices

Operational Coverage

Property, datacenter, WAN, SD-WAN, cloud-connected infrastructure, DNS,
ISP, WiFi, NAC, firewalls, and load balancers

Reporting Improvements

Maintenance-aware SLA and availability reporting

Al-Assisted Operations

Event correlation, anomaly detection, hazard analysis, natural language
workflows, and capacity forecasting

Why This Mattered

The organization’s challenge was not a lack of telemetry — it was the difficulty
of turning fragmented operational data into usable operational understanding at
global scale. Selector created a centralized operational layer above existing
tools and infrastructure investments, allowing teams to improve workflows
without replacing the systems already in place.

That approach mattered because it enabled the organization to improve
visibility, correlation, and governance across infrastructure domains while
creating a scalable foundation for future observability expansion, automation,
and Al-assisted operations.

The Selector Impact

Looking Ahead

With a centralized operational intelligence foundation in place, the organization is
continuing to expand observability coverage across additional infrastructure domains,
cloud-connected systems, and operational workflows. Ongoing initiatives include
enhanced NetFlow analytics, hybrid cloud monitoring, topology-aware operational
mapping, deeper infrastructure correlation, and broader automation initiatives.

The operational model also creates a path toward more predictive infrastructure
operations over time, helping improve resilience, operational efficiency, and service
reliability across one of the world'’s largest hospitality infrastructure environments.

Selector helped the organization unify infrastructure telemetry, improve operational visibility, reduce troubleshooting overhead, and establish a scalable operational
intelligence foundation across one of the largest distributed hospitality environments in the world.

Improve Global Infrastructure Visibility with Selector

See how Selector helps enterprises unify operational telemetry, accelerate root cause analysis, and improve visibility across complex distributed
infrastructure environments.

www.selector.ai | sales@selector.ai




