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Cloud Operations Have Changed. Observability Has Not.

Cloud environments no longer operate as isolated systems. Applications now span regions, providers, hybrid
networks, and distributed dependencies that continuously interact in ways traditional operational models were
never designed to understand.

Yet most observability approaches still evaluate signals independently, metrics in one tool, logs in another, and
network telemetry elsewhere. When incidents occur, teams are forced to manually reconstruct context across
dashboards, alerts, and consoles just to understand what is happening.

As cloud architectures have evolved into interconnected systems, operational challenges have shifted. Outages
rarely originate from a single component; they emerge from relationships between services, infrastructure, and
connectivity. The key challenge with cloud observability is no longer about visibility, but context.

Traditional observability can explain what changed, but effective modern operations require an understanding of
why it changed across the entire environment.

A New Operational Approach to Cloud Observability

Meeting this challenge requires more than adding another observability tool. It requires an operational model
that preserves relationships between signals rather than analyzing telemetry in isolation.

Selector delivers on the needs of the cloud through Al-powered full-stack observability — correlating telemetry
across cloud, network, and infrastructure domains within a shared operational context.

By maintaining environmental awareness throughout data ingestion and analysis, Selector enables teams to
investigate incidents as complete operational events rather than as disconnected symptoms.

CloudOps, NetOps, and operations teams gain a unified understanding of:

@& What changed
@ What is impacted

@ Why it matters to services and users
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Cloud Observability Within a Unified Full-Stack Platform

Cloud observability becomes actionable only when viewed as part of a larger operational ecosystem. Selector
integrates cloud telemetry into a unified full-stack observability platform that understands how infrastructure,
connectivity, and applications behave together.

Selector operationalizes this model through a topology-aware understanding of hybrid environments.

One Operational View Across the Hybrid Stack

Selector connects cloud assets, accounts, regions, VPCs/VNets, subnets, gateways, and load balancers with hybrid
connectivity and infrastructure signals into a single contextualized environment view. Teams investigate incidents end-
to-end without pivoting between tools.

Unify Telemetry Across Domains

Cloud platforms generate massive signal volumes that were never designed to work together. Selector consolidates
and normalizes telemetry across cloud services and automatically correlates it with network and infrastructure data,
ensuring context is already available when incidents occur.

Correlated Incidents Instead of Alert Noise

Routing failures, latency spikes, and application degradations are rarely independent events. Selector groups related
signals into a single investigation enriched with topology and dependency awareness, accelerating root cause analysis.

Operational Intelligence Where Teams Work

Selector integrates directly into collaboration platforms like Slack and Teams, allowing operators to ask questions
directly within workflows and receive context-aware answers in plain language without switching tools.
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Operational Impact:
What Changes for Cloud Teams

When context is preserved across telemetry sources, cloud operations fundamentally change. Instead of reacting
to alerts and manually validating assumptions, teams investigate guided by dependency awareness and correlated

insight.

Organizations using Selector can:
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Diagnose cloud routing and reachability issues faster across regions and providers

Isolate cross-region connectivity gaps, routing breaks, and peering failures with
topology-aware context and path-level visibility.

Continuously validate application paths with synthetic monitoring

Run ongoing "over-the-top" probes to verify app reachability, path health, and SLA
behavior across cloud regions and providers.

Maintain unified visibility of cloud assets and dependencies

Eliminate fragmented views with a holistic topology and inventory model of cloud
assets, dependencies, and relationships.

Optimize cloud capacity using real usage intelligence

Identify underused or overutilized constructs and connections to right-size cloud
capacity and improve planning decisions.

Evaluate provider performance and improve resilience strategies

Compare provider and partner performance over time to reduce risk, diversify critical
paths, and improve service reliability.
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Applying Operational Intelligence to Real Cloud
Challenges

The value of this approach becomes clear when applied to common hybrid cloud scenarios

End-to-End Hybrid Path Monitoring

@® The Challenge

Teams often detect issues only after users are impacted, as native cloud metrics can appear healthy
while real application paths degrade across regions, ISPs, or provider interconnects. Without end-to-
end visibility, intermittent connectivity and performance issues are difficult to isolate.

@ The Selector Approach

Selector runs continuous synthetic probes across critical application paths to validate reachability,
latency, and SLA performance across hybrid environments. Path-level telemetry is correlated with
infrastructure and network context to expose degradation across the full delivery path.

Operational Outcome

Teams identify performance risks before outages occur and quickly pinpoint where
degradation originates. Incident response shifts from reactive troubleshooting to proactive
service assurance.
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| Cloud Capacity Planning |

The Challenge

Capacity decisions are often based on fragmented usage data, leading to overprovisioning,
underutilizing resources, or hidden bottlenecks across regions and provider paths. Limited visibility
into how resources are actually consumed makes optimization difficult.

The Selector Approach

Selector analyzes utilization across cloud constructs and connectivity paths within a unified
operational context, revealing inefficiencies and performance constraints. Usage analytics highlight
high-demand resources and low-value capacity to support informed planning decisions.

Operational Outcome

Teams right-size infrastructure with greater confidence and reduce unnecessary cloud spend.
Capacity planning shifts from reactive adjustment to data-driven optimization.
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AI-Driven Correlation and Root Cause Analysis

@ The Challenge

Cloud operations teams face alert floods across tools and domains, with each signal showing only a
partial symptom of an incident. Siloed telemetry forces teams to manually reconstruct context to
identify root cause.

® The Selector Approach

Selector correlates telemetry across all domains in a shared operational context, automatically
grouping related signals into a single, topology-aware incident view. Contextual summaries identify
affected services, impacted regions, and the likely root cause.

Operational Outcome

Alert noise collapses into actionable incidents, enabling faster investigation and resolution.
Teams move from manual correlation to instant root cause analysis.
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| Fix Routing Breaks In Minutes |

@ The Challenge

Cross-region reachability and routing failures are difficult to isolate, requiring teams to navigate routing
tables, cloud consoles, and network tools to trace the problem. Limited visibility into connectivity
dependencies slows investigation and prolongs outages.

@ The Selector Approach

Selector maps routing and connectivity relationships across hybrid environments and correlates
failures directly to affected path components and dependencies. Topology-aware context reveals
where routes break and what services are impacted.

Operational Outcome

Teams pinpoint root causes faster without manual cross-tool investigation. Incident response
accelerates, reducing downtime and operational disruption.
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| Unified Cloud and Network Visibility |

@ The Challenge

Cloud assets and dependencies span accounts, regions, and providers, making it difficult to maintain
an accurate operational view. Fragmented visibility slows architectural planning and increases
operational risk.

@ The Selector Approach

Selector creates a unified topology and inventory model that maps assets and their relationships across
hybrid environments. Teams gain visibility into dependencies without aggregating data across tools.

Operational Outcome

Teams operate from a shared, accurate view of their environment, improving planning and
reducing configuration risk.
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| Cloud Provider Health & Performance Insights |

@ The Challenge

Cloud resilience depends on provider and connectivity performance, yet organizations often lack
consolidated visibility into SLA behavior across critical service paths. Without comparative insight,
reliability risks remain difficult to identify and migrate.

@ The Selector Approach

Selector tracks performance across cloud providers and connectivity partners, correlating reliability
data with operational context over time. Comparative analytics reveal performance trends across
paths, regions, and providers.

Operational Outcome

Teams make data-driven decisions to improve resilience and reduce dependency risk. Critical
workloads can be routed toward higher-performing providers with greater confidence.




Designed for Adoption Without Disruption

A new operational model succeeds only if it integrates seamlessly into existing environments. Selector deploys
across hybrid cloud infrastructures using cloud APIs, VM performance metrics, flow logs, and third-party
telemetry sources.

Organizations can enhance observability without replacing established tooling or workflows, enabling incremental
adoption aligned with operational priorities.

From Observability to Understanding Operations

Hybrid cloud environments will continue to grow in complexity. Operational success increasingly depends on
understanding how systems interact rather than monitoring them independently.

Selector provides Cloud, Network, and operations teams with continuous operational context across every layer of the
hybrid stack. Instead of stitching together signals after incidents occur, teams gain ongoing insight into how their
environment behaves as a connected system, enabling faster resolution, improved resilience, and more predictable
service performance.

Contact Selector Today:
Web:
Email:

Book a Demo:

See how Selector delivers Al-driven operational intelligence across your hybrid
cloud environment
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