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Selector’s Collabora�on Service provides the interface through which teams interact with the intelligence generated across the 
pla�orm. In complex opera�ng environments, iden�fying an issue is only part of the challenge; teams also need a prac�cal way to 
review context, ask follow-up ques�ons, coordinate response, and access relevant informa�on without moving across mul�ple 
systems. Selector’s Collabora�on Service addresses this by combining natural language interac�on, dynamic visualiza�ons, aler�ng, 
and workflow integra�ons in a common service layer. Posi�oned at the “top” of Selector’s architecture, the Collabora�on Service 
supports a more consistent approach to inves�ga�on, coordina�on, and opera�onal response. 

Why Traditional Operational 
Workflows Break down

• Tool fragmenta�on increases operator effort

Opera�ons teams o�en work across mul�ple 
systems for monitoring, �cke�ng, collabora�on, 
and repor�ng. This creates unnecessary 
overhead during incidents and makes it harder 
to maintain a shared view of the problem. 

• Context switching slows response

When alerts, dashboards, and collabora�on 
happen in separate tools, engineers spend �me 
moving between systems to gather basic context 
before they can begin remedia�on. 

• Access to opera�onal intelligence is 
inconsistent

Many pla�orms s�ll depend on query languages, 
sta�c dashboards, or specialist interfaces that 
limit who can inves�gate issues and how quickly 
teams can respond.

Tradi�onal opera�onal workflows are o�en spread 
across separate dashboards, �cke�ng systems, 
messaging tools, and monitoring interfaces that were 
not designed to work as a single process. As 
incidents become more dynamic and teams need to 
coordinate across mul�ple domains, this 
fragmenta�on makes it harder to keep context 
intact, inves�gate efficiently, and act on opera�onal 
informa�on in real �me.

Natural language interac�on: Users can ask ques�ons about the 
environment in natural language rather than relying on specialized 
commands or complex query syntax. This supports a broader set of 
users while making inves�ga�on more direct during ac�ve 
incidents.

Dynamic dashboards and visual drill-down: The Collabora�on 
Service supports dashboards and visual outputs that reflect 
current opera�onal condi�ons and user-driven inves�ga�on 
paths. Teams can move from summarized views into more 
detailed views as needed. 

ChatOps and workflow integra�on: Selector integrates with 
collabora�on pla�orms such as Slack and Microso� Teams so 
operators can review alerts, ask follow-up ques�ons, and 
coordinate response in the tools they already use.

Aler�ng, repor�ng, and external ac�ons: The Collabora�on 
Service connects no�fica�ons, repor�ng, �cke�ng, and 
downstream workflows, so insights generated in the pla�orm can 
be shared, escalated, and acted on across opera�onal processes.

Selector’s Collabora�on Service sits at the presenta�on layer of the 
pla�orm and connects users to the analysis produced across the Selector 
stack. It provides a common interface for interac�ng with opera�onal 
data and system intelligence through visual, conversa�onal, and 
workflow-based experiences.

How Selector Collaboration Service Works



Knowledge Service Capabilities

Capability Description

Natural Language Querying Allows users to interrogate the environment in plain language and receive summaries, 
recommendations, and relevant visual outputs.

Copilot & Conversational Investigation Supports chat-based follow-up during active incidents so teams can continue 
investigating without leaving the collaboration flow.

Slack and Microsoft Teams Integration Delivers operational intelligence into common collaboration channels for shared review, 
troubleshooting, and response.

Dynamic Dashboards & Visualizations Supports interactive dashboards, device-health views, drill-down workflows, and other 
visual outputs tied to operational investigation.

In-Channel Alerting Connects with systems such as ServiceNow, Jira, PagerDuty, and ServiceDesk to 
support escalation and workflow management.

Reporting & Notification Delivery Supports scheduled reports and notification formats such as email and SMS for broader 
operational communication.

API-Ready Outputs Makes platform outputs available through APIs so external systems can retrieve 
dashboards, widgets, and related results programmatically.

Faster incident coordina�on: Helps teams review alerts, 
inves�gate context, and coordinate next steps in a more 
direct workflow.

Less tool switching during response: Reduces the need 
to move across separate dashboards, messaging tools, 
and �cke�ng systems just to understand what is 
happening.

Broader access to opera�onal insight: Makes 
opera�onal intelligence easier to use through natural 
language interac�on and shared collabora�on 
interfaces.

More consistent execu�on across teams:  Supports 
common workflows for no�fica�on, escala�on, 
repor�ng, and inves�ga�on across day-to-day 
opera�ons and ac�ve incidents.

By providing a common interac�on layer for alerts, 
visualiza�ons, natural language inves�ga�on, and 
workflow ac�ons, Selector’s Collabora�on Service 
reduces the fric�on that o�en separates analysis from 
response. Teams can work from a shared opera�onal 
context rather than reconstruc�ng it across 
disconnected tools.

Operational Benefits
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See how Selector helps teams improve opera�onal coordina�on, 
reduce workflow fragmenta�on, and respond faster across modern 

hybrid environments. Book a demo to learn more today.

Build a stronger foundation for operations

Book a Demo

Selector’s Collabora�on Service gives teams a prac�cal way to access and 
use opera�onal intelligence where response work already happens. By 
combining conversa�onal access, visual inves�ga�on, alert delivery, and 
workflow integra�on in a common service layer, it supports more consistent 
coordina�on across opera�ons, engineering, and incident response teams.

Built for in-Context Operational Coordination

http://selector.ai/request-a-demo/

