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Executive Summary

Modern enterprises operate in increasingly distributed environments spanning data centers, multi-cloud
infrastructures, and the edge. This complexity has made traditional monitoring insufficient. The challenge is
no longer just about collecting data, but about understanding it. Modern operations teams need more than
dashboards; they need real-time correlation, contextual insights, and automated reasoning to uncover why

issues occur and how to fix them.

LogicMonitor provides a familiar SaaS-based monitoring solution known for its ease of deployment, broad
integration library, and strong infrastructure coverage. Its Edwin Al features enhance alert correlation and
anomaly detection, helping teams reduce noise and streamline incident response. However, its model still
centers on dashboards and prebuilt templates, offering incremental automation rather than transformative

intelligence. The result is visibility without deep cross-domain understanding.

Selector, by contrast, represents the next generation of observability. Purpose-built as an Al-native
Observability and AlOps solution, Selector ingests and enriches telemetry across every domain — from
network flows and metrics to logs and events — to deliver explainable, actionable intelligence. Its Model
Context Protocol (MCP) server enables Al models, tools, and agents to share context and collaborate, while

its LLM-enabled dashboard summarization instantly translates complex data into human-readable insights.

Instead of reactive monitoring, Selector empowers teams with proactive observability, accelerating root
cause analysis, predicting anomalies before they impact users, and automating resolution through guided

workflows.

This analysis explores how Selector’s data-centric, Al-native design offers capabilities that extend far
beyond LogicMonitor's monitoring model, giving modern enterprises the clarity and control they need to

operate at speed and scale.
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Platform Overview

Selector is an Al-native observability and AlOps
platform built for modern hybrid, cloud, and large-
scale enterprise environments. Its design focuses on
ingesting diverse telemetry data — including metrics,
logs, events, and flow information — and applying
advanced correlation and machine learning to highlight
what matters most. Instead of leaving teams to
interpret dashboards or sift through noise, Selector
delivers actionable insights, accelerates root cause
analysis, and supports proactive operations through

predictive analytics and automation.

Key Characteristics of Selector:

& Al-driven correlation and root cause analysis
across multiple telemetry types

& Broad data ingestion capabilities, including
events, logs, metrics, NetFlow, gNMI, and BMP

Q Conversational Al (Copilot) for natural-language
queries and investigations

@& LLM-enabled dashboard summarization for
human-readable insights

@ Flexible integrations with ITSM, ChatOps, and
automation platforms

Q Designed for scalability across hybrid, cloud, and
multi-domain networks

& MCP ready, featuring a secure, cloud-hosted
MCP server that enables Al agents, models, and
tools to share context and act collaboratively
across environments
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LogicMonitor

LogicMonitor is a SaaS-based hybrid observability
platform designed to monitor infrastructure
performance across on-prem, cloud, and hybrid
environments. Its modular design, powered by
LogicModules, provides prebuilt templates for rapid
deployment and broad integration coverage across

servers, networks, and cloud services.

Key Characteristics of
LogicMonitor:

@& Cloud-native SaaS platform with 3,000+
integrations via LogicModules

& Edwin Al for event correlation, anomaly
detection, and plain-language summaries

@ Template-based configuration for fast
infrastructure deployment

@& Robust dashboards and visualization for
performance analysis

@ Strong integration ecosystem for ITSM, cloud,
and DevOps platforms
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Data Ingestion & Coverage

Selector’s architecture allows it to ingest virtually any type of telemetry data from across the IT ecosystem.
This includes wireline and wireless networks, applications, compute infrastructure, and cloud environments —

providing true multi-domain visibility.

i . Both ingest event data; Selector unifies
Events G G event correlation across sources

. Both collect metrics, but Selector correlates
Metrics e e across workflows

. LogicMonitor requires regex and templates;

Logs ® ® Selector auto-classifies and clusters
. LogicMonitor lacks native streaming
e ® ® telemetry
LogicMonitor supports limited flow data;
NetFlow () Selector scales across high-volume
networks
Selector uniquely supports BGP/BMP
BGP/BMP @ ‘ analytics
Breadth of Integrations PY Selector integrates across network,

compute, and application domains

v

Selector unifies data from any domain. LogicMonitor focuses mainly on infrastructure.
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Observability & Monitoring
Features

Modern enterprises need more than device health and uptime metrics. They need visibility that connects
infrastructure, applications, and networks into a single correlated view. Selector delivers this unified observability

across every domain, while LogicMonitor remains focused on infrastructure-centric monitoring and static

dashboards.
Device Health () o Comparable capabilities
. LogicMonitor excels with auto-discovery;
Topology Mapping ® Selector emphasizes service-level

correlation

Selector supports full path analytics

Connectivity & Pathing () (latency, jitter, loss); LogicMonitor focuses
on connectivity metrics and dashboards

Routing Analytics o o Selector uniquely supports BGP analytics

Both integrate with major cloud providers;

Cloud & Hybrid Visibility e e Selector adds cross-domain correlation

Both support thresholding and alert

SLA Monitoring o o policies; LogicMonitor provides anomaly
visualization and dynamic thresholds

Selector highlights multi-domain
Wireless Monitoring o correlations; LogicMonitor coverage varies
by modules

<

Selector provides contextual, cross-domain observability; LogicMonitor delivers strong
monitoring with Al-assisted alert operations.
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Analytics & Al Capabilities

Al has become the defining factor in how effectively platforms transform data into action. Selector’s Al stack
provides true cross-domain correlation, causal reasoning, and LLM-powered explainability that go beyond the

alert correlation and anomaly detection offered by LogicMonitro's Edwin Al.

LogicMonitor Event Intelligence correlates
Correlation o & deduplicates alerts across domains/
tools
LogicMonitor's EdwinAl markets auto-root
Root Cause Analysis o cause identification; Selector emphasizes
multi-telemetry causal reasoning
Anomaly Detection / ) Logchonlt'or provides alnomal\/ views
Dvnamic Thresholds G and dynamic thresholds; Selector adds
v predictive context
. . LogicMonitor Logs anomaly profiling (new/
Log Anomaly Detection o changed events)
Both provide forecasting; Selector
Forecasting / Prediction o emphasizes predictive analytics across
domains
LogicMonitor Edwin Al explains incidents
LLM / Natural- i in plain language; Selector additionally
Language Summaries ® summarizes dashboards and correlated
events
LogicMonitor's Al Automation claims
Automation / playbook generation & execution; Selector
Remediation @ supports Al-driven runbooks & closed-loop
action
MCP-based Nolpubhcl\/ document,ed LogicMonitor
Extensibilit ’ equivalent to Selector's MCP Server for
X Y model-context orchestration

9

Both vendors market Al, but Selector’s edge is model/context extensibility (MCP) and LLM
summaries at the dashboard level alongside cross-telemetry reasoning.
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Visualization

Visualization is only valuable when it drives understanding. Selector combines traditional dashboards with LLM-
enabled summarization and Copilot interactions, enabling users to interpret complex environments faster and

with greater clarity than the static, metric-based visualizations of LogicMonitor.

LogicMonitor includes dynamic dashboards; Selector adds

Dashboards @ @ LLM-based dashboard summarization
. . . Both support rich graphing; LogicMonitor offers anomaly
Graphs & Comparisons @ @ view on any graph
Topology / Discovery . LogicMonitor emphasizes discovery visibility via modules;
Maps e Selector focuses on service-level correlation graphs
Service / Dependency . Both show relationships; Selector stresses cross-domain
Maps 6 service context
Cross-Domain G Selector correlates network/compute/app; LogicMonitor is
Visualization primarily infrastructure-centric, with logs and Al overlays

Workflow & Integrations

Operational efficiency depends on how well a platform integrates into the broader IT ecosystem. Selector
enabled bi-directional ChatOps, closed-loop automation, and open extensibility through its MCP server, while
LogivMonitor focuses primarily on notification-based integrations and ITSM workflows.

Both integrate (e.g., Slack/ServiceNow); LogicMonitor
ChatO . . . .

amops ® ® showcases incident lifecycle automation with partners

. . \ Both support ServiceNow/Jira; Selector stresses closed-
ITSM/Ticketing () () s ek
. \ \ LogicMonitor markets Al playbooks and self-healing;
A R k
utomation & Runbooks ® ® Selector supports guided/agentic remediation
e Selector's MCP Server for model-context interoperability;
MCP Extensibilit . . .
xtensibiity ® ® no documented LogicMonitor equivalent
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Enterprise Readiness

Enterprises demand scale, resilience, and adaptability from their observability solutions. Selector’'s modular,
hybrid-ready architecture offers the flexibility and performance required for large, distributed environments,

exceeding the capabilities of LogicMonitor's SaaS-only deployment model.

LogicMonitor is SaaS with HA; Selector

SaaS/HA /DR () o offers HA/DR options for enterprise
deployments

RBAC () o Comparable enterprise controls

SSO ® o Both support identity integrations

LogicMonitor has an extensive public docs
G and support center; Selector is adding
additional documentation weekly

Documentation &
Community

LogicMonitor markets broad module library

Scalability & Coverage o - and scale; Selector emphasizes scale-out
and multi-domain data
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Weaknesses ofLogicMonitor

While LogicMonitor offers a strong SaaS-based monitoring platform with broad integration coverage and Al-
assisted automation, its capabilities remain primarily focused on infrastructure visibility and alert management.
The platform’s reliance on templates and dashboards limits its ability to deliver the kind of contextual, Al-
driven insights required in modern hybrid environments. As a result, organizations seeking deeper correlation,

explainable Al, and multi-domain extensibility often face operational blindspots.

Key Weaknesses:

@ Limited cross-domain correlation: LogicMonitor’s Al capabilities focus on event grouping and alert
deduplication, lacking the deeper causal reasoning and multi-telemetry correlation found in modern

observability platforms.

@ Template-based rigidity: Heavy dependence on LogicModules introduces configuration overhead and

limits adaptability to custom or nonstandard environments.

& Shallow data context: While it detects anomalies and predicts trends, LogicMonitor's insights are often

confined to metric and log layers, without understanding relationships across systems.

@ Dashboard dependency: The platform’s visibility model still centers on manual dashboard interpretation

rather than automated, explainable insights or LLM-driven summaries.

@& No equivalent to MCP architecture: LogicMonitor does not provide a mechanism comparable to

Selector's Model Context Protocol (MCP) server for Al model interoperability and context sharing.

@ SaaS-only deployment limitations: It's cloud-only model restricts flexibility for organizations requiring

on-prem, air-gapped, or hybrid deployment options.
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Strategic Differentiation

As organizations advance toward Al-driven operations, the gap between traditional monitoring and true
observability continues to widen. While LogicMonitor enhances infrastructure visibility with Al-assisted alerting
and automation, it remains rooted in a template- and dashboard-driven model. Selector, by contrast, redefines
observability with an Al-native architecture that unifies telemetry and automates correlation, transforming data

into contextual intelligence that drives faster, more informed decisions.

Selector Advantages LogicMonitor Strengths
@ Unified data ingestion and correlation across @& Mature SaaS-based platform with fast
metrics, logs, events, and flow telemetry for deployment and low infrastructure overhead

full-stack visibility
@& Strong LogicModule ecosystem supporting a

() Al-native architecture featuring explainable wide range of integrations and devices

insights, predictive analytics, and guided

automation & Edwin Al for event correlation, anomaly

detection, and plain-language incident
@& LLM-enabled Copilot for natural language summaries

summarization, RCA, and contextual

dashboards & Comprehensive documentation and an active

customer community

@& MCP Server for model-context orchestration

and seamless extensibility across Al agents
and tools

® Hybrid-ready scalability supporting cloud, on-
prem, and air-gapped environments

@& Transparent pricing and flexible deployment
aligned with enterprise growth and control

is purpose-built for the modern, hybrid enterprise — going beyond

monitoring to deliver proactive, Al-powered observability.
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Conclusion

LogicMonitor remains a capable choice for organizations seeking an established, SaaS-based monitoring solution
with broad integration coverage and Al-assisted alerting. Its Edwin Al features enhance visibility and help reduce
noise, but the platform’s focus on dashboards, templates, and incremental automation limits its ability to deliver

true operational intelligence.

Selector offers a fundamentally different approach — one designed for the Al-era of observability. By combining
cross-domain data ingestion, correlation, and causal reasoning, and LLM-enabled explainability, Selector

moves beyond traditional monitoring to deliver contextual understanding and proactive outcomes. Its MCP
server architecture and Copilot capabilities enable real-time collaboration between data, models, and teams,

accelerating response and decision-making at scale.

For enterprises seeking to evolve from visibility to clarity, predictability, and automation, Selector stands out as

the clear choice — built not just to monitor systems, but to understand them.

Ready to bring clarity to your IT operations?

Contact Selector Today:
Web: www.selector.ai
Email: sales(@selector.ai
Book a Demo: www.selector.ai/request-a-demo/

Schedule a demo and see how Selector can transform your operations in weeks, not months.
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